
Why would I need a lockbox?

Having a spare set of house keys outside the home 
provides an easy and efficient method for emergency 
services, family, friends and neighbours to access your 
home if you require assistance.  

VitalCALL can record the location of the lockbox as well 
as the doors the provided keys open and the 4 digit code. 
VitalCALL will inform emergency services of these details in 
a situation where they are called. 

Key Features

Personalised 4 digit combination that can be changed 
whenever needed

Stores up to 3 keys and/or access swipe card

Includes a user manual with instructions

Made from steel

Portable (Padlock model only)

What models are available?

VitalCALL offers a padlock model as shown below.

Padlock model 		          $55.00 (inc Postage & Handling)

ENTER CODE

What is a lockbox?

Our padlock version of the lockbox is a key safe that is easily fastened to a doorknob, fence, railing, 
flyscreen or pipe on the exterior of the home. It can hold up to three keys and/or access card(s) and has 
a 4 digit personalised code that can be changed as frequently as you like to ensure your security.

If you would like to purchase a lockbox or if you have any questions please call 
VitalCALL on 1300 848 252 or email customer.service@vitalcall.com.au
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Access to your home
when it’s needed most GET KEYS OPEN DOOR

THE LOCKBOX

Personal Emergency Response


